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General Objectives:
•Develop confidence in communicating with colleagues, customers, and managers.
•Improve teamwork skills by collaborating with colleagues on tasks or projects.
•Learn how to manage time effectively and prioritise tasks in a professional setting.
•Observe and understand workplace etiquette, including professionalism and 
punctuality.
•Gain insight into the different roles and responsibilities within a business.
Business Specific Objectives:
•Observe how businesses use social media and digital marketing to promote their 
brand.
•Identify the different elements of the marketing mix (4Ps) in action.
•Understand the role of market research in identifying customer needs.
•Explore how businesses adapt their marketing strategies based on consumer trends.
•Understand how businesses track revenue, costs, and profits in their daily operations.
•Identify key sustainability and ethical practices in the business.
•Learn how businesses manage customer service and handle complaints 
professionally.
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